
 

 

Terms and Conditions 

 

STAND UP PADDLE BOARD 
• To go for paddleboarding, the tide forecast at least should show 0.3. 

• Damage Policy during activity: 
1. Small break on the board : IDR 500.000 
2. Huge break on the board : IDR 700.000 - IDR 1.500.000 
3. 100% Total Loss : New board reimbursement, the price per board is IDR 15.500.000 

SNORKELING AT SANUR 
• This activity requires a sufficient tide to go. The tide to do this at least 0.5 on the forecast reading. 

• On the arrival, the guests will be provided good condition equipment for snorkeling. (masks, fins, 
and life jackets). 

• The guests will go to the activity alongside a guide. 

• The guide will also snorkel with the guests to record GoPro documentation for the customer. 

• The Gopro Doc will be sent to the customer after the activity. 

• Fish food is available during the activity. 

• Damage policy during activity: 
1. Snorkeling mask huge damage during activity: 

➢ Snorkel tube : IDR 175.000. 
➢ Snorkel google : IDR 100.000 - IDR 200.000. 

2. Total Lost 100% : New snorkeling mask & tube IDR 350.000 - IDR 500.000 
 

JETSKI SINGLE RIDE : SELF RIDE 
• This activity requires a sufficient tide to go. The tide to do this at least 0.5 on the forecast reading. 

• On the arrival, the guests will be provided good equipment for jetski (life jackets, jetskis). 

• There is 5 minutes trial to learn the equipment. Then the guests will go with their actual rent 
duration. 

• If the guests would not be confident enough to ride, the guests could ask the instructor to 
accompany him/her in the back of the jetski. 

• The jetski ride will be around Sanur area only or near the Heaven’s Corner shop. 

• Damage policy during activity: 
1. Machine block : IDR 1.000.000 - IDR 32.000.000 
2. Lost the key : IDR 500.000 
3. Body break : IDR 3.500.000 - IDR 15.000.000 
4. Total lost 100% : New original unit, IDR 275.000.000 



 

JETSKI TANDEM RIDE : SELF RIDE 
• This activity requires a sufficient tide to go. The tide to do this at least 0.5 on the forecast reading. 

• On the arrival, the guests will be provided good equipment for jetski (life jackets). 

• There is 5 minutes trial to learn the equipment. Then the guests will go with their actual rent 
duration. 

• The jetski ride will be around Sanur area only or near the Heaven’s Corner shop. 

• Damage policy during activity: 
1. Machine block : IDR 1.000.000 - IDR 32.000.000 
2. Lost the key : IDR 500.000 
3. Body break : IDR 3.500.000 - IDR 15.000.000 
4. Total lost 100% : New original unit, IDR 275.000.000 

 

BANANA BOAT 
• This activity requires a sufficient tide to go. The tide to do this at least 0.5 on the forecast reading. 

• On the arrival, the guests will be provided equipment for banana boat (life jackets). 

• The guests will be instructed before the activity. 

• The ride will be treated as fun ride with moderate speed, not with an extremely fast paced speed. 

• The ride will be around Sanur area only or near the Heaven’s Corner shop. 
 

KITE SURFING 
• This activity requires a sufficient tide to go. The tide to do this at least 0.7 on the forecast reading 

and max 1.5 in tide height. 

• This activity also requires a decent wind season to fly the kite (May - August). 

• The guests will be guided before the activity. 

• There are 3 levels. Level 1 will be kite controlling & installations. Level 2 will be body dragging. 
Level 3 will be kite boarding. 

• The activity could be done in front of The Meru Hotel. 
 

SUNSET / SUNRISE / FUN JUKUNG RIDE 
• This activity requires a sufficient tide to go. The tide to do this at least 0.7 on the forecast reading 

and max 1.0 in tide height. 

• The guests will be taken to a slow and fun jukung ride around Sanur Coastal Area. 

• The guests are free to bring any food or beverage during the session. 

• The Meru is also free to arrange a dining set up inside the Jukung for the guests. 

• GoPro documentation is provided during the session. 
 


